
   
 

 
 

 
 

 
 

 
 
 
 
 
 

 
Purpose 
 
This procedure has been created to guide the user through how to set up Making Tax 
Digital (MTD).  Making Tax Digital is part of HMRC’s plan to modernise the way the tax 
system works, making it more effective and more efficient. 

Here at Lineal we’ve been working closely with HMRC to make sure you know exactly what 
to do and when to do it by providing a simple step by step guide to walk you through the 
process to set up MTD and submitting your VAT returns moving forward. 

Making tax digital – making tax easy - Become compliant with HMRC’s MTD for VAT. 

Scope 
 
This procedure applies to Management, Admin and Finance staff who intend to 
utilise the Accounts features of SQLWorks within their business environment.  The 
procedure is aimed at the end user, who will be operating the SQLWorks client. 
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MTD setup requirements 
 

1. Prior to setting up MTD please ensure you have your HMRC govt gateway 
login name and password. You will need your HMRC User ID and password 
for the HMRC website, and your VAT number for sign in. Your access may 
also be linked to a mobile phone number or email so please ensure you have 
this device/details to hand.  
 

2. Once you have enrolled for MTD, you will no longer be able to submit data 
in the previous way, so before progressing make sure you have completed all 
of your old filing processes first.  
 

3. If you need to double check whether you have registered for MTD, please go 
to the HMRC Government Gateway and login to your account, you can get 
to the page by clicking on the following link and clicking on the green Sign in 
button https://www.gov.uk/log-in-register-hmrc-online-services.   
 
If you scroll down you will see whether or not you are registered, the 
example below is of someone who has just registered by following the steps 
and filling in the information requested on the HMRC portal. 
 

 
 

4. If you have previously registered for MTD in SQLWorks, when you go to 
submit your VAT, and select ‘Retrieve VAT Obligations’ for the month, if you 
need to reauthenticate your MTD to HMRC, you will receive the below 
‘Warning’ notification to do so. 
 

  



   
 

 
 

Where to find the MTD tab 
 

5. To locate the MTD tab, select Account Prefs under the Preferences section 
from the Nav bar on the left, and click ‘Edit’ at the top.  
 
This will open a new window showing all of your Business specific accounts 
preferences.  

 

 
 
6. Click on the MTD tab on the far right - Note: there is a list of instructions on 

the left that may also help with this process. 
 
(Please note if the MTD tab is missing check your user privileges).  

  



   
 

 
 

Registering with HMRC 

7. To start the process, click on the ‘Begin Authorisation’ button on the right.   
 
This will open a new browser window, click OK on the ‘Authorisation Started’ 
pop-up box opened in SQLWorks.  An amber coloured ‘Pending’ box 
indicates you have started the HMRC Authentication process. 
 

 
 

8. Insert your login details as requested, you can use the blue copy & paste 
icons next to your HMRC User ID and password to copy, then paste into the 
relevant field in the browser window.  You will see a notification pop up 
informing you that the details have been copied to your clipboard.   
 

9. After signing in, you may be asked to verify your account either by a call/text 
to the number associated with the account, or an email sent to the relevant 
email address. Please make sure you have these accounts/devices available 
and accessible.  Enter the access code in the relevant field.  

 
10. Once you have confirmed your credentials status, select Grant authority. 

 

 



   
 

 
 

11. Copy and paste the Authentication code into the field on the right-hand side 
above the ‘Submit New Auth Code’ button and then click this button, which 
will automatically save this information.  

 

12. If all the information is accepted, you will be presented with a Green ‘Pass‘ 
box to confirm MTD has been set up correctly. 

If for any reason you have not been successful, a Red ‘Fail’ box will show.   
 

 
 

If this happens please double check your sign in details.  If you have to re-
authenticate every time you try to submit your VAT, please contact our SQLWorks 
team.  
 



   
 

 
Copyright © 2020 Lineal Software Solutions Ltd. ® Registered in England and Wales No. 05347221. 

Trading address: Commercial House, The Strand, Barnstaple, North Devon, EX31 1EU. 
Registered Trademark No. UK00003167556 

 


